


A Better Patient Experience Starts 
With a Great Story

Why Reading Matters

Hospital visits can be stressful, uncertain, and emotionally exhausting. Whether someone is waiting
through surgery, staying overnight, supporting a loved one, or receiving treatment themselves, a

great story provides something invaluable, a quiet escape.

Sometimes the greatest comfort comes from turning the next page.

Discover Comfort Care

Curated bestselling books for 
every kind of reader.

A welcome distraction during
difficult moments.

A thoughtful amenity that 
supports patients, families, 

and visitors alike.

Thoughtfully curated bestselling books that offer comfort, distraction, 
and hope during life's most challenging moments.



More Than a Book Kiosk

A simple book offers something powerful:

Comfort. Hope. Connection.

The Westbrook Chapter transforms waiting into wellness through beautifully curated bestselling
books that offer patients, families, and visitors a quiet moment of comfort -

even if only for a chapter.

Complimentary Placement - No Equipment Purchase - No Inventory Management



Designed with Everyone in Mind

Curated Bestsellers Simple Self-ServiceEasy to Maintain

Curated bestsellers
Regularly refreshed
Every visit engaging

Guests browse 
Choose a book
Secured cashless payment

Fully managed service
No inventory tracking
We handle the rest

Every detail is thoughtfully designed to create an 
effortless experience for your guests 

and your staff.

Every book offers more than a story, it offers a moment of peace.



Why Hospitals Choose 
The Westbrook Chapter

A meaningful amenity that enhances the patient experience, 
and complements your commitment to care. 

ENHANCES THE PATIENT EXPERIENCE
Offers a quiet escape during long waits and challenging moments.

CREATES MEANINGFUL MOMENTS
Brings comfort and connection to patients, families, and visitors alike.

REQUIRES NO STAFF INVOLVEMENT
Easy for everyone with a self-service model.

PROFESSIONALLY MANAGED
We handle inventory, restocking, and maintenance.

BEAUTIFULLY DESIGNED
A stylish addition that complements your environment and brand.

GENERATES PASSIVE REVENUE OPPORTUNITIES
A smart sustainable amenity with ongoing value. 

Because sometimes the greatest gift you can offer is a moment to simply breathe.



Simple to Bring Into Your Hospital

FOUR SIMPLE STEPS

WE INSTALL
Professionally 
delivered and 
installed.

WE CURATE

GUESTS ENJOY

WE REFRESH

Thoughtfully 
selected 
bestselling books

Patients, families, 
visitors, and staff 
browse and 
purchase.

We restock and 
update the 
collection 
regularly.

PERFECT FOR

Hospital Lobbies

Waiting Rooms

Pediatric Units

Cancer Centers

Cafés

Family Lounges

Staff Lounges

Medical Office
Buildings



thewestbrookchapter.com brandi@thewestbrookchapter.com 214.797.7054




